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Online Purchase Guide

1) Kindly select plan type required and click “Buy Now” :-
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Online Purchase Guide

2) Fill in the details for Policyholder Details and select the Lotuss Outlet which the business is 
currently operating :-
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Kindly ensure that the details are filled in 
correctly :-
• Company Name and Business Registration 

No.
• Email address (please provide a valid email 

address as Certificate of Insurance will be 
delivered to this email address)

• Mobile No.
• Address, Postcode, City & State (details as 

per registered company or mailing purposes)



Online Purchase Guide

3) Fill up the information of Type of Business and Lot No and click Add. If you have multiple 
stores in the same LOTUSS premise, you can subscribe the cover under one transaction.

E.g :-
Company name : ABC SDN BHD
Type of Business : Retail for Mobile Gadgets
Lot No : FC1 & FC2, LOTUSS SEMENYIH
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Online Purchase Guide

4) Quotation summary will be reflected on the top right corner of the page :-

If the quotation is in order, please click on “Next” button located at the bottom of the page.
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Online Purchase Guide

5) Kindly review the Summary & Payment section, Outlet Details together with Quotation 
Summary. If everything is in order, please tick (√) the “I accept the terms and conditions” 
and proceed with “Pay Now”.
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Online Purchase Guide

6) You may choose one of the 3 available payment mode available to proceed with payment.
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Online Purchase Guide

7) Once the payment transaction is successful, you will receive an email with the Public
Liability Certificate of Insurance attached. A copy of the CI will also be automatically sent
over to the respective Lotuss Management.

Sample of CI :-
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Thank You
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